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Azure Charitable Enterprises is registered with the Charities Commission, it is a not for 
profit organisation that is part of the Voluntary Sector. Azure is committed to 
providing services to people with a learning disability to develop their skills and have a 
positive presence in the local community. 
Azure complies with all relevant legislation which includes the following list: 
 Care Act 2014 
 Health and Social Care Act 2008 (Regulated Activities) Regulations 2010 
 Care Quality Commission (Registration) Regulations 2009   
 Mental capacity Act 2005 
 Human Rights Act 1998 
 Finance Act 2012  
 Equality Act 2010 

 
The above list is not exhaustive and includes all pertinent Employment Law.  
 
Azure’s commitment extends to providing an environment where staff development is 
nurtured and in which fulfilling careers may be pursued. 
 

 
Aims & Objectives 
 
Azure mission is: 
‘Improving the lives of people who are disabled or disadvantaged’ 
 
Azure will work with people who have a disability to maximise their quality of life, life 
chances and personal development. 
 
 
We are committed to: 
 
 Recognised individuality and treating everyone with respect. 
 Identifying and responding appropriately to unmet needs. 
 Vigorously pursuing high standards and quality in all activities. 
 Openness and accountability. 
 Effective use of resources. 
 Development of worthwhile and productive partnerships with others. 
 Ensuring the provision of quality and diverse services to vulnerable people. 

 
Azure Support Services aims to provide a supportive environment that enables 
individuals to develop their skills, independence and potential.  
Azure supports adults and young people to develop their interests and independence 
in all aspects of their lives enabling meaningful opportunities to be achieved. The 
support covers community based support in leisure and employment and also tenancy 
and social related support to people living in their own homes. 
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Support Services work within a number of local authorities, our primary ones being 
Northumberland, Newcastle and Sunderland. 
 
 
 
 
The nature of services provided and eligible groups:  
 
The service at Washington is a single registered care home that is made up of two 
detached houses. Each house can support up to 6 adults, all residents have learning 
disabilities. Some clients have additional needs relating to physical impairment and 
/or mental health issues. The service is not registered to provide nursing care. The 
properties are owed by Four Housing. 
 
Sunderland Social Services, contract with Azure to provide the service and Azure has 
signed up to their terms and conditions in relation to the care provision. Each client is 
in receipt of an ‘Individual Placement Agreement’ this sets out the disbursement 
breakdown. 
 
Azure also provides support services in Northumberland and Newcastle. Services are 
provided where the housing and support are linked whilst in others the support and 
the provision of the houses are separate. The houses are owned by a range of 
Housing Associations and it is they who issue the tenancy agreements. In some 
services, Azure acts as the managing agent on behalf of the Housing Association. 
Within all the housing services the tenants must be 18 years or over.  
 
Support is provided at a level which enables the individual to live as independently as 
possible.  
 
Some services provide 24 hour support with waking night staff, others with a member 
of staff being on call and some services have staff available only within agreed times 
of the day. We aim to be as flexible as possible and tailor the service and support to 
the needs, wishes and aims of the individual. There is an out of office hour’s on-call 
support system built into the service provision. This facilitates staff contact with a 
manager in an emergency situation, to seek advice or assistance in relation to clients’ 
welfare. 
 
Azure can provide personal care if this is required. However, we do not provide 
nursing care. If a person has minor nursing needs we would work with community 
health care staff to provide this support/ service. 
 
If a person has an involvement with community health care services or specialist 
services, Azure will work with such agencies to ensure continuous support where 
appropriate.   
 
Azure’s Community Access department offers a flexible service to people ages 13 
years and over who have a disability or are disadvantaged. The predominant client 
group is Learning Disability; however, this service also provides support to people 
with other needs. 
 
The support aims to enable people to access community resources of their choice, to 
develop social links and skills and have worthwhile and meaningful leisure based 
activities. Staff can also provide support to help people manage their tenancies or 
home life responsibilities. Whilst Community Access does not, in general, provide 
personal care, this is a service that can be provided if requested. The Community 
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Access staff also provide support to enable people to access employment 
opportunities.   
Within all aspects of Azure’s Support Services it is the aim to improve and enhance 
the individual’s social inclusion and quality of life.   
 
Azure does not target its services to people who have a history of offending 
behaviour.  The service is not accessible to people who are alcohol and or substance 
dependant and/or are violent in their behaviour. 
 
 
Training and Development 
 
Azure has a strong history of a commitment to the training and development of both 
staff and clients. Azure is City and Guild accredited to deliver Diplomas in Health and 
Social Care. The training department delivers/organises the mandatory training which 
staff require to enable them to complete the requirements of the ‘Care Certificate’. 
 
Azure builds on the induction training by looking to develop staff further, using a mix 
of in house training and externally sourced training for each individual’s continuous 
professional development, ensuring that the clients’ needs are met by appropriately 
trained staff. 
 
Azure has a commitment to supporting clients in their training and development and 
as such will support clients to access training courses and venues. Staff can provide 
support within the training venue should this be required. Funding for this service may 
be an additional cost if the support is not generally on a one to one basis. Costs will 
be discussed and agreed prior to the support being provided. 
 
 
Access to Services and on-going Support 
 
Access to the Washington service is through Sunderland City Council as it is them who 
pay the bed fees which are agreed annually. Where relevant the client makes a 
weekly contribution towards the cost of their care.    
 
Access to services in Northumberland and Newcastle can be by self referral by people 
who have their own funding/ budget or it can be by the more traditional route through 
Local Authorities Commissioning. 
 
Azure expects to be provided with relevant information regarding the needs of the 
potential client.  The needs will be identified through an assessment undertaken by 
Azure and where relevant Care Management/ Social Worker.  If the service is deemed 
appropriate, then the relevant parties will agree a ‘Support Plan’ to ensure that 
support is allocated to match needs. 
 
Support plans are evaluated at agreed intervals within a multidisciplinary framework.  
The support plans are supplemented by Azure’s Life Planning system.  This system 
ensures full involvement of the client. This is via the key worker system and 
recognises and supports many aspects of an individual’s life including achieving 
outcomes and goals.  
 
Risk Assessment is ongoing as an integral part of the system. The philosophy of risk 
assessing is not to prevent someone from undertaking an activity but merely to 
assess whether there are any risks that need to be managed to enable the person to 
do what they wish to do. The risk assessment process is one that involves all relevant 
parties and ultimately aims to enable the client to make an informed choice regarding 
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the activity they wish to undertake. Azure aims to promote an individual’s right to self 
determination and any risk assessing is undertaken with this in mind. 
 
When needs change, this is identified through the support planning review process 
and action is taken to address any changes.  Where funding is an issue, this will be 
addressed with the client, and where relevant advocacy, families and Care 
Management/Social Workers. 
 
Access to Community Access can be made directly by the individual requiring the 
support, their advocate or through Care Management/ Social Workers.  Azure will 
undertake an assessment of the client in relation to matching the person’s needs and 
the service provision. 
 
If the service can meet the client’s needs a contract will be drawn up between Azure 
and the commissioner/ client (which ever is the purchaser). 
 
Azure will monitor the support plans and if there is a need to change the plan, then 
this will be negotiated with the client and the commissioning agent (if this is not the 
client). In all negotiations relating to support, the client will be part of this process. 
 
Within both the housing and the community access services there are review systems 
in place to ensure that the service provided meets the needs and agreed outcomes of 
the client. 
 
Reviews can be called by any of the parties outlined. 
 
 
The Complaints Procedure 
 
Azure welcomes the feedback from people involved with Azure and those who are 
supported by Azure Staff. As part of our commitment to continuing improvement we 
encourage people to give annual feedback and where unhappy about an aspect of 
Azure, make a complaint. 
 
There are formal and informal mechanisms in place to deal with complaints and 
concerns. There is a written complaints procedure in place and this is also available in 
an easy read version.  
 
Quality Assurance 
 
Azure has a Quality Assurance framework in place. This underpins the commitment to 
training and developing staff, to having robust and accountable systems for dealing 
with finance, medication, communication, health and safety and safeguarding. 
Azure Support Services has comprehensive policies and procedures in place to provide 
a safe and accountable work reference for staff to practice within. 
 
 
Safeguarding  
Azure management is absolutely committed to the safety and well being of the clients 
within our care. As such, management strive to embed the culture of safeguarding in 
all aspects of the support work we do. This starts with the way in which the 
management are trained and developed to understand how to provide services that 
safeguard the client. This relates to the physical, emotional and financial wellbeing of 
the client and also will incorporate their living environment. Management have a 
responsibility to ensure that the client is free to make their life choices and decisions 
concerning how they live their life.   
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Azure management embody a culture of safeguarding starting with the employment of 
staff. All aspects of the recruitment incorporate safeguarding. This is followed through 
into the appointment of staff through their induction training. All staff receive annual 
safeguarding refresher training. There is a range of policies and procedures that link 
into the safeguarding of clients. 
Azure works with the relevant local authorities when dealing with safeguarding 
matters. Azure will ensure that there is always external accountability with the regard 
to safeguarding.   
 
 
Contact details and qualifications 
 
Ms Julie Redfern: Support Services Director  
 
Julie has over twenty five years’ experience of working with adults and children with 
learning and physical disabilities within Azure. 
Julie joined the team as a volunteer in 1993 before being offered a post as support 
worker “assistant” in 1994 and promoted to Team leader in 2001 with the Community 
Access Department. She was further promotion in 2006 to the Supported Housing 
Manager in Cramlington. Julie had the additional responsibility of Managing the 
Community Access (Cramlington/ Newcastle) Department before being promoted 
again to the position of Senior Support Services Manager in 2012 . Julie has an NVQ 2 
in Health & Social Care & Direct Care, NVQ 4 in Care, NVQ 5 Registered Managers 
award, D32, D33 and D34 award and a Level 3 First Line Management certificate. In 
2007 Julie was presented with a National Training Award and is currently a CQC 
Nominated Individual for all Azure Support Services registered services. Julie has also 
undertaken all relevant training such as IT skills, Safeguarding, Mental Capacity Act, 
Deprivation of Liberty, Care Act 2014 and Level 2 in Mental Health all of which enables 
her to competently manage the services she is involved with which allows her to 
competently fill her role as safeguard lead for support services and manage the 
services effectively. 
 
E mail: Julie.Redfern@azure-charitable.co.uk 
Telephone: 01670 733966 or 01670 736787 
 
Mrs Karen Clewlow :  Associate Director 
(Community Access in Northumberland, North Tyneside and Newcastle, also the 
housing services in Cramlington).  
 
After a career in retail management and business administration Karen joined Azure in 
2001 as a support worker. Azure recognises and values their employees and enabled 
Karen to enhance her own development in terms of personal and academically 
achievement. Karen completed her NVQ 3 in promoting dependence and was 
promoted to Team leader in 2004, she then went on to achieve Level 3 in First Line 
Management, Level 3 in counselling Skills her A1 award in work based assessing.   
Karen continued to develop her management skills working across Northumberland, 
Newcastle and Tyndale Services.  After a period of deputising for these services she 
began the role as Associated Director of Azure in November 2018 and has gone on to 
achieve her Registered Manager status for the Cramlington Services in February 2019. 
   
Email: Karen.Clewlow@azure-charitable.co.uk 
Telephone: 01670 733966 or 01670 736787 
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Mrs Sandra Pringle Associate Director (Tynedale & Newcastle) 
 
Sandra has 18 years experience of supporting both children and adults with a learning 
disabilities from the age of 13 plus. Sandra became a Team leader in the Community 
Access Department in 2004  where she managing a large staff team allowing her to 
build an extensive knowledge of the department prior to being appointed to the 
Associate Director of Newcastle and Tynedale Services in July 2019. 
 
Sandra has an “OCR” Level 1, an NVQ in IT, NVQ Level 3 Promoting independence, 
NVQ level 2 Team Leading Award, Level 3 First Line management Award, and is an 
accredited at L3 Wheelchair safety Instructor. Sandra has completed all mandatory 
training including safeguarding, Deprivation of Liberty, Mental Capacity training which 
allows her to competently fill her role as safeguard lead and manage the services 
effectively. 
   
Telephone: 0191 4661664 
E mail: Sandra.Pringle@azure-charitable.co.uk 
 
 
 
Mrs Ruth Pope : Assistant Associate Director (Washington Services) 
 
Ruth has thirty years personal experience and over twenty years work experience 
supporting adults and children with learning disabilities. 
 
Ruth has previously worked in a variety of settings supporting children and adults with 
learning disabilities including supported living, short break and challenging behaviour. 
 
Ruth started her career with Azure as a Team Leader in 2012 at the Washington 
Services; the next four years saw Ruth receiving promotion to care coordinator 
followed by deputy manager in 2016.  In 2018 Ruth was appointed Associate Director 
of the Washington Services. 
 
Ruth has NVQ 2 in Health & Social Care, Level 3 Diploma in Health & Social Care, 
Foundation degree in Leadership & Management, Level 3 certificate in Assessing 
Vocational Achievement, Level 2 in Mental Capacity and Equality & Diversity.  Ruth is 
nominated Health & Safety officer for the Washington Services following her 
completion of IOSHH training in 2019. Ruth has completed all mandatory training 
including safeguarding, Deprivation of Liberty, Mental Capacity training which allows 
her to competently fill her role as safeguard lead and manage the services effectively. 
 
Email: Ruth.Pope@azure-charitable.co.uk 
Telephone: 0191 4191867 
 
 
 
 


