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DRESS CODE POLICY FOR SUPPPORT SERVICES STAFF  
 

1.0 Purpose 

1.1 The purpose of this policy is to set out the expectations of Azure in relation 
to what support services staff wear during working hours. 

1.2 The policy is not exhaustive in defining acceptable and non acceptable 
examples of dress and appearance. 

2.0 Principle 

2 .1 To ensure staff present a smart and professional appearance suited to their 
job role. 

2.2 To support the control and prevention of infection. 

2.3 To ensure consideration is given to the health and safety of all support 
services’ staff and others. (Health and Safety at Work Act 1974). 

2.4 The expectation is in that staff will use a common sense approach in 
adhering to the principles underpinning the policy. 

Azure recognises the diversity of cultures, religions and disabilities of its 
employees and will take a sensitive approach when this affects dress 
requirements. However, priority will be given to health and safety and 
the meeting of client needs. 

3.0 Footwear 

3.1 Footwear must be in good order, smart and clean and have regard to health 
and safety considerations. Azure recommends staff wear closed in shoes at all 
times during working hours. 

3.2 Support staff working with specific clients or within specific services will have 
the type of footwear to be worn determined through the undertaking of a risk 
assessment. It will then be compulsory to wear the identified footwear. 

3.3 It is not acceptable for staff to wear slippers, flip flops or similar whilst on 
duty. 

4.0 Jewellery and Nail Art 

4.1 Staff should not wear excessive jewellery that may cause risks to health and 
safety when working with clients. 



 

 

4.2 To reduce the spread of infection caused by rings, bracelets, nail art etc, 
staff will give consideration to wearing gloves when undertaking certain tasks 
e.g. personal care and cooking. 

4.3 Staff will be advised by their line manager as to what is and isn’t acceptable 
at onset of employment. 

4.4 The wearing of jewellery nail art/varnish will be included within the specific 
client infection control risk assessment and all staff must work within the risk 
management strategy. 

5.0 Protective Clothing 

5.1 Where a risk management strategy has identified the wearing of protective 
clothing, staff MUST wear the clothing provided. 

6.0 Non Acceptable Clothing 

6.1 Shorts, skirts and dresses above knee length, clothing which is in disrepair 
e.g. torn trousers and tops, clothing which reveals personal body parts (e.g. low 
cut tops, low rise trousers etc), and clothing which has suggestive wording, 
images or denotes support for a particular team. 

7.0 General Guidance 

7.1 Management are expected to wear formal attire e.g. dresses, skirts, 
trousers, shirts, blouses etc when interviewing staff and attending both internal 
and external meetings. (Male managers should wear shirt and tie). 

7.2 Managers have the right to request a member of staff to go home and 
change their clothing if it is deemed inappropriate, dirty or unkempt. Should this 
occur, staff will not be paid for the time they leave work to change their clothing. 

7.3 If there are repeated incidents of failure to dress appropriately for work, the 
matter will be dealt with through the disciplinary process. 

7.4 All clothing must be in good repair, clean and fit for job role. 

7.5 Azure recognises that there will be situations where staff will not abide by 
this policy, e.g., providing holiday support, day trips or supporting clients’ during 
sports activity etc. 

Staff should remember they are ambassadors for the company at all 
times when on duty. 

 
 
 
 
 
 


