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LEGIONELLA 

 
 

Introduction 
 

Legionella disease is a potentially fatal form of pneumonia. It is normally 
contracted by inhaling tiny, airborne droplets containing viable legionella 
bacteria.  Although everyone is susceptible to infection, the risk increases with 
age and  some people are at higher risk, such as people over 45, smokers, 
heavy drinkers, people suffering from chronic respiratory or kidney disease, 
diabetes, lung and heart disease and anyone with an impaired immune 
system.   

 
 Although legionella bacteria are widespread in natural water sources, 

outbreaks of the illness occur from exposure to legionella growing in purpose – 
built systems where water is maintained at a temperature high enough to 
encourage growth (between 20-45◦C). The bacteria are dormant below 20◦C 
and do not survive above 60◦C. 

 
 
Objective  
 

 To ensure Azure maintains a safe environment against the risk of exposure to  
legionella bacteria within client homes. 

 
 
Scope  
 

This document relates to all staff working within support services. 
This procedure sets out the process that shall be implemented to ensure the 
safe management of hot and cold water systems.  

 
 
Key legislation 
 

 Health and Social Care Act 2008 (Code of Practice on the prevention and 
control of infections) 

 Control of Substances Hazardous to Health Regulations (COSHH) 2002  
 Health and Safety at Work Act 1974 

 
 
Procedure 
 
 Azure will work in conjunction with the relevant housing associations and landlords 
 to control the risk of exposure to legionella bacteria. 
 
 The housing association or landlord is responsible for routine checks, inspections 
 and cleaning of the water systems. 



 
 When managing water temperatures to control legionella in client homes, the 
 team leader should consider potential scald risks. 
 
 Within each service, water temperature checks will be conducted weekly by a staff 
 member who has been deemed as competent by the team leader. 
 
 Shower heads, inserts and hoses must be dismantled, cleaned and descaled 
 weekly. 
  
 Infrequently used water outlets should be flushed through weekly as part of the 
 health and safety checking system. 
 
 Where staff have identified any concerns in relation to water temperature, they 
 must notify their line Associate Director as soon as is practicable. 
 
 
Water Operating Temperatures 
 

 Hot water storage cylinders should store water at 60◦C or higher. 
 Hot water should be distributed at 50◦C or higher within 1 minute of running 

the outlet (thermostat mixing valves may be required where scald 
risk is identified). 

 Cold water should be maintained, where possible, below 20◦C within 2 
minutes of running the outlet. 

 
 

All staff undertake Legionella awareness training within the induction process, the 
training is then refreshed in house annually by the team leader.  
 
 
 


