
 

 
 
1.0 Introduction 
 

Azure acknowledges that whilst the majority of people do participate in 
various forms of gambling within their means, for some gambling can 
become a problem. 

 
Azure recognises the potential impact of gambling on vulnerable adults 
and therefore will not ‘encourage’ clients to take part in a gambling 
activity. 

 
Azure will provide support to clients who are at risk of harm or 
exploitation from gambling by signposting clients to obtain self-help and 
awareness information.  

 
 
2.0  Objective 
 

The purpose of this procedure is to support clients who choose to gamble, 
to do so responsibly.  
 
To prevent staff from developing an addiction through work related 
activity by entering competitions or gambling with clients.   
 
This procedure should also prevent clients from making allegations in 
relation to ‘staff gain’ from entering gambling activity or prize 
competitions whilst at work. 
 

 
2.0 Scope 
 

This procedure is in relation to all clients and staff within the Support 
Services Department. 
 

 
3.0 Procedure 
 

Staff will support and encourage clients who gamble to keep control and 
to remember the following: 
 
 Gambling should be entertaining and not seen as a way of making 

money. 
 Only gamble what you can afford to lose 
 Keep track of the time and amount of money spent on gambling.  

 
The client must have detailed staff guidance within the recreation and 
leisure section of the life plan system. This must give in depth information 
to staff on how the client should be supported when entering competitions 
or gambling.  
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SUPPORTING CLIENTS WITH COMPETITIONS/GAMBLING  



An additional risk assessment must be completed in relation to clients 
entering competitions or gambling which will clearly identify the agreed 
risk management strategy.  
 
Where staff are not clear with regard to supporting a client to enter a 
competition or gamble they must seek clarification from their line 
Associate Director. 
  
Staff providing support to clients, who are involved in an activity which 
involves gambling, such as bingo, racing events or competitions, must 
ensure they retain their support role. 

 
Staff should not enter the competition themselves as this would place 
them in direct competition with the client they are supporting. 

 
The member of staff cannot enter into any arrangement involving sharing 
or taking winnings from the client should they win. 
 
Staff should not undertake any personal gambling activity whilst providing 
support to the client.  This would constitute a conflict of interest. 
 
Failure to follow these guidelines may constitute gross misconduct and 
lead to disciplinary action being taken which could lead to dismissal. 
 
 
 
 


