
 
 
 
 
 

1.0    Introduction  
 

The decision for Azure to terminate a service is one that is not 
made lightly.  Azure management understands the implications to 
clients and families when the decision to terminate is made. Azure 
will always aim to end the service in a way that will cause least 
detriment to the client. 

 
Where appropriate, Azure will work with Social Services to facilitate 
a smooth transition to another provider with regards to information 
sharing. 

 
 
2.0 Objective 
 

To ensure that any cancellation of a service is undertaken in a 
manner that complies within the contractual terms and conditions. 
  
To ensure there is a smooth transition and that all affected parties 
are communicated with appropriately. 

 
 
3.0 Scope 
 

This procedure applies to Supported Housing and Community 
Access Services. 
 

 
4.0 Procedure 
 

 Where it becomes apparent that a service is no longer sustainable, 
whether financial, resource based or there is change in 
circumstances, the decision to terminate can only be agreed and 
sanctioned by the relevant department associate director. 
 
The department Associate Director and Team Leader will arrange a 
meeting with the client and where relevant their family/advocate or 
representative to inform of the process that will be taken to 
terminate the service. 
 
The client and any relevant other, will be issued with the 
confirmation of the contract termination in writing, this will include 
a process of how to appeal.   
 
The Department Associate director will contact social services to 
inform of the situation and to give the reason as to why this 
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decision was made.  The contract termination date will be agreed 
by both parties, with the expectation of 4 weeks. 

 
 Any letter or e mail that is to be sent to the parties identified in 
must be authorised by the relevant Senior Associate director. 

 
 
 
 
 


