
 
 
 
 
 
 

 
 
1.0 Introduction 
 

The highest standards of integrity and honesty are required from Azure 
staff at all times. 

 
It is recognised that staff have considerable access to the personal 
belongings of clients because of lone working for long periods of time. It is 
therefore vital that they can be trusted to have complete respect for all 
clients’ property.  

 
Staff must be aware that theft from a client by a member of staff who is in 
a position of trust and has a duty to protect is a serious form of criminal 
abuse.   

 
Staff are encouraged to be vigilant for any evidence of theft and to report 
this immediately to their line associate director.  

 
 

2.0 Objective  
 

The purpose of this procedure is to safeguard clients’ property and protect 
them from abuse. It is intended to not only safeguard the clients’ property 
but to safeguard staff handling such property. 

 
 

3.0 Scope 
 

This procedure relates to all clients and staff within the Support Services 
department. 

 
 

4.0 Procedure 
 

To protect all parties, staff must never: 
 

 Borrow money from a client 
 
 Lend money to clients 

 
 Make personal use of the client’s personal property 

 
 Sell goods and services to clients 

 
 Incur liability on behalf of the client 
 
 Handle client property without them knowing  
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SAFEGUARDING CLIENT’S  PROPERTY 



 
 Willingly damage client property   

 
Staff will receive training, this will enable them to respect the property 
and dignity of clients at all times and gives an understanding of what 
constitutes ‘safeguarding’ 
  
 Staff should not take personal responsibility for looking after client’s 
valuables.  (Staff guidance and Azure systems provide safeguards in 
relation to protecting vulnerable adults from all aspects of abuse and must 
be followed at all times). 

 
Staff should always ensure they provide advice and guidance to clients, on 
security matters that will safeguard the client’s property and belongings. 

 
Where the client is unable to take this responsibility for themselves, staff 
will take direct steps/action to ensure the security of the property and 
relevant belongings in accordance with staff guidance and risk 
assessments. 

 
If a member of staff breaks or damages property belonging to a client 
they must inform both the client (if this occurred in their absence) and 
line management.  Appropriate steps will be taken to address the loss 
which will not be detrimental to the client. 

 
 
 
 
  


