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1.0 Scope 
 

1.1 This procedure is in relation to staff providing support to an Azure 
client who has been diagnosed with dementia.  

 
 
2.0 Principles 
  

2.1 To ensure Azure staff work within ‘The Common Core Principles for 
Supporting People with Dementia’  

 
2.2    To ensure Azure as an organisation is working in partnership with 

other social care professionals and relevant stakeholders to achieve 
the Governments ‘National Dementia Strategy’.  

 
2.3    To ensure Azure works within the Mental Capacity Act (2005), 

Deprivation of Liberty amendments (2009) and The Care Act 
(2014).  

 
 
3.0   Objective 

 
 3.1    To enable the client to remain in a familiar environment for as long 

as is practicable with a consistent and acquainted staff team. 
 
3.2    Azure will aim to have a seamless approach between different teams 

and agencies to provide a quality service to clients.  
  

 
4.0 Procedure 
 

4.1   Staff will be vigilant in relation to the following early signs of   
 dementia: 

 Loss or lapses of recent memory 
 Mood changes or uncharacteristic behaviour  
 Poor concentration 
 Problems communicating 
 Getting lost in familiar places 
 Making mistakes in a previously learned skill (e.g. cookery) 
 Problems telling the time or using money 
 Changes in sleep patterns and appetite 
 Personality changes 
 Vision – spatial perception issues (i.e. the brain does not process 

images as normal). 
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4.2   Staff will fully document all noted changes. This will enable that 
 information is passed on to the relevant others, for example G.P, 
 specialist dementia nurse or any other health and social care 
 professional involved in the client’s care. 
 
 

 5.0    Communication 
 
5.1    Staff will communicate sensitively to support meaningful interaction 
 with the client and where relevant their carer/family. 
 
5.2   Staff will respond and adapt their communication according to the 
 individual client’s needs. 
 
5.3   All support plans will be person centred with consideration given to 
 any cultural needs/wishes and developed in a style the client can 
 understand. 
 
5.4   Staff will make use of the client’s past experiences and life story to 
 support communicating with them.   
 
 

6.0 Support Planning 
 
6.1     Staff will promote independence and encourage social activity 
 
6.2     Staff will treat all clients with dignity, respect and patience at all 
 times.   
 
6.3    Staff will support clients to make their own choices, including what 
 to eat or drink. 
 
6.4     Staff will support the client to take ‘positive risks’. 
 
6.5     Staff will provide support to enable the client to maintain   
 independence in all aspect of their life, including access to 
 mainstream services, such as shops and banks wherever possible. 
 
6.6  Staff will support the client to access appropriate structured 
 activities and participate in social interaction. 
 
6.7  Staff will provide continual support to the client with ‘life story’ 
 work.  
 
6.8    Staff will assume the client has capacity to make decisions for 
 themselves unless it is proved otherwise. (MCA2005). 
 
6.9    Staff will support the client where relevant in end of life care or to 
 move on to a setting where the client’s needs can be better met. 
 
6.10  Azure will liaise and share information with all relevant professionals to 
 ensure the client receives personalised care and support, taking into 
 consideration the Deprivation of Liberty Safeguards (2009). 
 



3 
 

7.0  Training 
 

7.1   All staff will receive basic Dementia Awareness training as part of 
 the induction process. 
 
7.2  The relevant department Associate Director will take responsibility 
to ensure  their staff are trained and well supported to meet the needs 
of the  clients. This training will be regularly up dated. 
 
7.3 The training will include how staff recognise the signs of distress 
 resulting from confusion and respond by diffusing a person’s 
 anxiety and  supporting their understanding of the events they 
 experience.   

 
7.4    The Team Leader of the service will ensure staff are trained to
 devise, deliver and review joint care plans.  

 

 


